


Purpose

• Create a connective experience for people choosing 
to explore Cleveland, its neighborhoods, and 
communities beyond via our extensive off-road trail 
network. 

• The sign program is meant to provide consistent and 
uniform presentation of guidance information that not 
only supports comfort and safety but encourages 
exploration of our communities. 

• Provide guidance and cost savings to those who may 
be planning, specifying, and maintaining signs for trail 
and bikeway networks throughout Cleveland and 
Cuyahoga County. 
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Task Force

Formed as an ad hoc group in 2017 to develop a unified 

wayfinding signage system for off-road trails. 

• Destination Cleveland

• City of Cleveland

• Cuyahoga County

• Cleveland Metroparks

• NOACA

• Bike Cleveland

• Canalway Partners

• CDCs and Neighborhood Groups

Destination Cleveland hired Guide Studio to advise the Task 

Force, compile recommendations, and turn them into a formal 

plan.
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Pilot Project

Initial recommendations of the Task Force and Guide Studio 

were applied to the western portion of Lakefront Bikeway after 

the Shoreway rehabilitation project was complete.

Conducted a user survey during the summer of 2019 and 

adjusted recommendations based on the results. 
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Continued

Installation
Cleveland Metroparks has committed to using the sign system on all its 

TIGER-funded trails. In 2021, signage began to be installed on the 

Cleveland Metroparks-maintained segment of the Towpath. 
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Plan Contents

• Graphic Standards

• Sign Standards

• Shop Drawings

• Templates
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Graphic Standards
A



Sign Standards
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Installation Options

Mounting and construction details are included in the plan to 

ensure uniform appearance across the system
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Shop Drawings
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Templates

Adobe Illustrator files ready to import local information
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Expected 

Challenges

What happens at intersections?
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Expected 

Challenges

Review ProcessWorking with existing signage systems
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Expected 

Challenges

Balancing standardization with unique circumstances on the 

ground
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Expected 

Challenges

What about other facility types?

Cleveland 

Metroparks 

extended the 

project to include 

design of On-Road 

Sign Family for 

Bike Boulevard-

type segments 
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MapStore Online Mapping & Review Tool

Expected 

Challenges
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https://mapstore.cmparks.net/mapstore/#/geostory/shared/1414


Expected 

Challenges

Installation StartupA robust review process
• Enter questions/comments/edits 

into the “Comments” field in the 
spreadsheet

• Typed directly into Excel or 
handwritten and scanned to 
PDF and emailed

• This is an established program, so 
major items related to design, 
layout, and colors are not subject 
to comment

• Reviewers asked to focus on
• Signage placement and type
• Locations/destinations called 

out on signs
• Map style
• Errors/typos
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Unexpected 

Challenges

Using simple mapping in complex situations
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Unexpected 

Challenges

Technical Questions – Not everything is in the guidelines

• Engineering concerns/wind loading
• Direct burial vs. driven posts
• Utility locations
• In-house vs. contracted services
• Supply chain/materials availability
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Unexpected 

Challenges

Art vs. Science – Nuance in applying the 

system

• Flexibility for adaptation
• Different materials (e.g., posts, vinyl on 1/8” 

aluminum vs. MaxMetal)
• Constrained locations/co-locations
• Confidence marker
• Pavement markings

• Complexity of these decisions requires 
ongoing input from Cuyahoga 
Greenways to ensure legibility across 
the system

S



Unexpected 

Challenges

What if we don’t want to customize?
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Unexpected 

Challenges

What about bigger systems?

Greenways medallion included in lower-left corner

Developing rules for adding State or US Bike Route medallions
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• Critical Gaps
 12 Projects (14 mi.)

• Regional Links
 27 Projects (132 mi.)

• Key Routes
 30 Projects (111 mi.)

• Supporting Routes
 > 350 mi.

Unexpected 

Challenges

US/State Bike Route Signage
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Unexpected 

Challenges

US/State Bike Route Signage
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Next Steps

• Complete Installation on TIGER Trails

• Replace Lakefront West signage with final version

• Complete design package for On-Road Facilities 

• Adapt for use throughout the Cuyahoga Greenways System

• Process for adding routes/signage

• Hierarchy for signage types

• “Small, medium, large” options for integration based on 

community resources and desires

• “Plug-and-play” templates and resources for communities
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